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In accordance with 29 CFR 38.9 (g)(3), Limited English Proficient (LEP) individuals will receive
language assistance in all communications of vital information.

Vital information is defined as information whether written, oral or electronic, that is necessary
for an individual to understand how to obtain any aid, benefit, service, and/or training;
necessary for an individual to obtain any aid, benefit, service, and/or training; or required by
law.

An interpreter, as well as the availability of free language assistance such as rulebooks; written
test that do not access English language competency, but rather assess competency for a
particular license, job, or skill for which English proficiency is not required; and letters or notices
that require a response from the beneficiary or applicant, participant, or employee will be
provided to all LEP individuals at no cost to the individual. (29 CFR § 38.4(ttt))

English IMPORTANT! There are documents that contain important information about WIOA
training services, how to apply for training services, your rights, responsibilities and/or benefits.
It is critical that you understand the information in these documents. Click on “Select Language”
to view our website in your preferred language. You can receive Telephone Translation
assistance of all documents by CALLING 833-750-5627 at no cost to you.

Espaiiol iIMPORTANTE! Hay documentos que contienen informacion importante acerca de los
servicios de capacitacion de WIOA, cdmo solicitar servicios de capacitacion, sus derechos,
responsabilidades y / o beneficios. Es fundamental que entienda la informacién de estos
documentos. Haga clic en “Seleccione el idioma” para ver nuestro sitio web en su idioma
preferido. Usted puede recibir asistencia de Traduccion Telefénica de todos los documentos por
CALLING 833-750-5627 sin costo alguno para usted.

One Penn Center at Suburban Station www.philaworks.org
1617 J.F.K. Boulevard, 13th Floor t. 215-963-2100
Philadelphia, PA 19103 I8 215-567-7171




